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Work health and safety plan for COVID-19
Use this template to record how you and your workers will stay safe at work during the COVID-19 pandemic. This 
information will help your workers and others know exactly what to do and expect.

Refer to our guide, Work health and safety during COVID-19 to assist in completing your plan.

You need to consult with your staff and their representatives to develop responses to the questions below—and 
other people who are relevant to reopening your business. 

The COVID-19 pandemic is an evolving situation—review your plan regularly and make changes as required.

You do not need to send this plan to Workplace Health and Safety Queensland. However, you must complete and 
maintain your plan and make it available to our inspectors or other Queensland Government officials if they ask for it. 

https://www.worksafe.qld.gov.au/__data/assets/pdf_file/0005/191678/covid-19-overview-and-guide.pdf
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Describe what you will do Who is responsible

What checks and 
preparation have 
you done to know 
your business can 
re-open?
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Describe what you will do Who is responsible

How will your 
business comply 
with social 
distancing 
requirements?

Consider: Signage at entry points, how are you restricting numbers 
within the premises, separating entry and exit.
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Describe what you will do Who is responsible

What extra 
measures is your 
business doing to 
keep customers/
clients safe? (For 
example, cafes 
are now required 
to keep contact 
information of 
customers  
dining in.) 

Consider: If you are a café or restaurant, how will you record and 
retain contact details for workers, clients and others who attend your 
business, records should be kept for 28 days.
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Describe what you will do Who is responsible
What measures 
have you put in 
place to keep 
workers safe?

Consider: Changing work processes to allow for social distancing, 
increased cleaning frequency, postponing or cancelling non-essential 
face to face gatherings, meetings or training, re-organising work 
schedules and rosters, considering alternative work arrangements 
where possible for workers considered at increased risk.
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Describe what you will do Who is responsible

How is your 
business 
complying 
with hygiene 
and cleaning 
requirements?

Consider: Instruction on how to practice good hygiene, maintaining 
quantities of soap for hand washing and detergent for cleaning, 
providing hand washing facilities for customers and patrons, reducing 
shared equipment and tools, ensuring frequently touched areas and 
surfaces are cleaned regularly with detergent, ensuring any surfaces 
used by clients/customers  are cleaned between use, ensuring routine 
cleaning carried out in all areas of the workplace.
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Describe what you will do Who is responsible

How is your 
business managing 
deliveries, 
contractors and 
visitors attending 
the workplace?

Consider: Contact free deliveries, removing paperwork from delivery 
interactions, keeping contact details of all visitors to assist with 
contact tracing.



Work health and safety plan for COVID-19 8

Describe what you will do Who is responsible

How is your 
business 
reviewing and 
monitoring work 
health and safety 
compliance?

Consider: review processes to ensure the measures in place are 
effective, review existing critical risks and whether work practice 
changes will affect current risk management, are any new critical risks 
introduced due to changes in worker numbers, work practices, what 
new risk controls are required?
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	Text Field 17: AUSTRALIAN CATHOLIC UNIVERSITY LIMITED 
(ACU)
	Text Field 22: DR STEPHEN WELLER
CHIEF OPERATING OFFICER
	Text Field 24: AUSTRALIAN CATHOLIC UNIVERSITY STAFF CONSULTATION COMMITTEE and STAFF AND STUDENTS via ACU COVID resources website: https://www.acu.edu.au/emergency-and-safety/covid-19-resources
	Text Field 18: BANYO CAMPUS AND BRISBANE LEADERSHIP CENTRE, QUEENSLAND
	Text Field 19: 12 January 2022
	Text Field 20: 13 January 2022
	Text Field 33: DR STEPHEN WELLER
CHIEF OPERATING OFFICER
	Text Field 34: AUSTRALIAN CATHOLIC UNIVERSITY STAFF CONSULTATION COMMITTEE
	Text Field 21: 05 August 2022 
	Text Field 37: ACU has continued to operate its campuses during COVID restrictions where possible within PHO. WHS risk assessments inform many of the controls that are applied, including the University COVID-19 Safety Plan, which support the university to provide a safe work and learning spaces for staff, students and visitors.ACU bases its approach to COVID safety on the directives of the Chief Medical Officers from the respective states.Signage is in place to make physical distancing requirements clear to staff, students and visitors.Staff and students are regularly communicated with through a number of channels to follow COVID Safe practices, including if feeling unwell to stay at home and get tested.COVID information is available on ACU's COVID-19 resources website: https://www.acu.edu.au/emergency-and-safety/covid-19-resources.
	Text Field 38: QLD/ACT STATE FACILITIES MANAGER
	Text Field 39: ACU bases its approach to physical distancing and density quotients (where applicable) on the directives of the Chief Medical Officer.Signage is in place to make physical distancing requirements clear to staff, students and visitors.Staff have dedicated workspaces. All work areas have been assessed and adjusted to ensure 1.5metre spacing. Additional screens and barriers have been installed where required.Regular communication with students and staff of COVID safe practices including instructions on requirements for face masks. Signage is in place directing staff, students and visitors to wear masks indoors where physical distancing cannot be maintained. Masks are required during a significant portion of work and learning activities whenever a local WHS risk assessment determines they should be worn.
	Text Field 40: QLD/ACT STATE FACILITIES MANAGER
	Text Field 41: ACU has a tenant that operates its cafes on the Banyo Campus. The partner has a COVID Safe Plan and has records in place for recording workers, clients and others. 


	Text Field 42: QLD/ACT STATE FACILITIES MANAGER
	Text Field 43: ACU bases its approach to COVID staff and student safety on the directives of the Chief Medical Officer, the university's policy commitments and its obligations under WHS legislation. 

All work areas have been assessed and adjusted to ensure 1.5m spacing. Additional screens and barriers have been installed where required.

Staff have dedicated workspaces; most meetings are conducted using Microsoft Teams or Zoom.

Cleaning regime across campus includes workspaces, learning environments, specialist learning environments and amenities. This is supported by additional cleaning of touch points.

ACU continues to consider flexible work arrangements where necessary and reasonable. Additional flexibility is provided to staff within vulnerable groups. The Department of Health and Aged Care guidance about vulnerable groups also informs student applications for special consideration. 
	Text Field 44: QLD/ACT STATE FACILITIES MANAGER
	Text Field 45: Hand sanitiser stations have been installed across the campus. Hand soap and paper towels are provided in toilets and kitchens.COVID Safe practices are promoted on posters across the campus, reinforced in staff and student bulletins and emails as well as on ACU’s COVID resources website:https://www.acu.edu.au/emergency-and-safety/covid-19-resourcesCleaning regime across campus includes workspaces, learning environments, specialist learning environments and amenities. This is supported by additional cleaning of touch points.ACU’s cleaning contractor has additional stock and supply chains for cleaning detergent and disinfectant products. These products are hospital grade for sanitising.Wipes are provided in meeting rooms and learning spaces. Staff and students should wipe down surfaces in between scheduled nightly cleaning. 
	Text Field 46: QLD/ACT STATE FACILITIES MANAGER

	Text Field 47: ACU uses central points for deliveries with COVID Safe practices in place to protect staff, student and delivery staff.Deliveries received:- Small packages/couriered items to AskACU/Facilities Management - Australia Post delivers items to the mail room.- Larger items and cleaning supplies to the loading bay where facilities or cleaning staff take delivery and distribute. Contractors sign in with Contractor Card and logbook on site. Inductees are reminded of their COVID responsibilities. Staff should also provide a copy of this plan to visitors. 
	Text Field 48: QLD/ACT STATE FACILITIES MANAGER
	Text Field 49: Organisational units also conduct WHS risk assessments about work and learning activities that do not support physical distancing. These WHS risk assessments are regularly reviewed. ACU regularly reviews the University COVID-19 Safety Plan and associated treatments (controls) that are applied to minimise transmission risks. Staff and students are encouraged to log reports of hazards if they are concerned about COVID Safe practices.  They can also visit Service Central and should engage with their supervisor. 
	Text Field 50: QLD/ACT STATE FACILITIES MANAGER
	Text Field 16: Indoor ventilation assessments: https://staff.acu.edu.au/human_resources/your-safety-and-wellbeing/covid-faqs-for-staff/campus-indoor-ventilation-independent-expert-assessments#brisbaneStaff and students should also engage with the University COVID-19 Safety Planhttps://staff.acu.edu.au/human_resources/your-safety-and-wellbeing/covid-faqs-for-staff/acu-covid-19-safety-plan


