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Overview of kContact in ACT & Vic
Dates Activity

2014 Literature Review & Consultations

April-Oct 2015 Baseline interviews 
– intervention and comparison sites

October 2015 –
April 2016

Intervention – intervention sites
Business as usual – comparison sites

Feb – Oct 2016 Follow up interviews
– intervention and comparison sites

2014-2016 Children’s Study ACT (PhD project)

2016 Patterns of Contact Mapping
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191 children in study sample (ACT & Vic)

Sample Criteria:
- 0-14 years
- Foster care or 

Kinship Care
- Long-term care
- Supervised Contact 

arranged by a 
kContact partner 

Interviews with 
children’s:
- 68 Parents
- 100 Carers
- 88 Workers involved 

in contact 
arrangements
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Patterns of Contact Mapping

16 
Foster Care 
programs 

7 
Kinship Care

programs 

Snapshot of 1111 children in kContact partner 
programs on 10 June 2016

901 
Vic children

210 
ACT 

children
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The good news about contact 
with parents

Face to face 
contact with
both parents

34%
Face to face contact 

with at least one 
parent
76%

Any contact with at 
least one parent

80%



7

The good news about contact 
with family

Contact with 
Extended Family

67%
Contact with 

Siblings
84%

Parents, Siblings 
& Ext. Family

40%
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How many children have had no contact 
with family in 12 months?

• 1 in 5    – no contact with either parent

• 1 in 6 – no contact with any siblings

• 1 in 11  – no contact with parents or siblings

• 1 in 30 – no contact with parents, siblings or 
extended family
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Change in case plan

92%
71%

8%
29%

0%

20%

40%

60%

80%

100%

Reunify Non-reunify

Face to face contact with mother 
or father

Contact No Contact



10

Why have children had no contact 
with their parents?

3%

5%

5%

7%

9%

12%

16%

18%

30%

45%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Other

Parent (s) choice

AOD/Mental Health /Unwell

Jail / Intervention order / Conviction

Father Unknown

Court Ordered / Case Plan

Child Refusal

Parent (s) deceased

Parent failed to attend

Parent(s) not contactable
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Some thoughts about contact 
with parents



What was a good contact visit? – the 
adult point of view
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Children’s perspectives
Rhys Thorpe: Children’s Study - Rhys.Thorpe@acu.edu.au

• Children liked:
 “Being with” family
 Doing fun activities together, not just talking 

• Children didn’t like it when:
 there was so much activity that they felt

unseen or left out
Mum or Dad did not join in

• Unsafe  / Difficult visits – fun activities are crucial
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A word about Kinship Care



Purpose of  contact 

To support, maintain and enhance the 
relationship between children in care and 

their parents (and family)
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Reunification

Assist parents to 
build skills

Assess & support 
reunification

Non-reunification

Maintain connections 
with family

Promote cultural & 
spiritual identity



16

Every family is individual.

Consider:

• The Purpose of contact

• Parental history  / presentation / needs

• Children’s choices

• Views about supervision

• Views about presence of Foster carers

• Need for professional support v. the ‘natural 
environment
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A focus on family connections

Life Story 
Work

Photos

Update parents 
about their children 
during periods of no 

contact

Letters / Social 
Media

Family 
History

Connections 
with extended 

family

Contact



kContact website:
http://www.acu.edu.au/icps-kcontact

Contacts:
Margaret Kertesz - mkertesz@unimelb.edu.au

Cathy Humphreys - cathy.humphreys@unimelb.edu.au

Stephanie Taplin - stephanie.taplin@acu.edu.au
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