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LITERATURE DEFINITIONS OF CBSL 

 “It includes elements of merging educational skills and knowledge to provide a 
needed service identified by the community. This experiential learning should be 
a reciprocal relationship in which both student and community alternate 
between the role of teacher and learner while meeting course objectives.” 
(Broussard, 2011, pp. 40-41)

 A pedagogical model that intentionally integrates community service, academic 
learning, and civic learning. Aiming for a win-win: the community benefits 
from the student involvement and the student benefits from the community 
involvement (mutually beneficial) (Jeffrey Howard, August 2013).



WHY CBSL IN NURSING?

 The Essentials of Master’s Education in Nursing (American Association of 
Colleges of Nursing)

 Healthy People 2020

 Pew Practitioner Competencies for 21st Century

 IOM report, Future of Nursing: Leading Change, Advancing Health



WHY CBSL IN NURSING? (CONTINUED)

 "Community engagement, particularly service learning, can help develop 
students as competent, caring practitioners with an awareness of health 
disparities in their community” (Thomas & Smith, 2017, p.63).

 “Nurse educators have an obligation to develop curricula that educate students 
to serve as caring, ethical professionals and global citizens” (Thomas & Smith, 2017, p.63).

 “Service-learning in nursing education provides experiential opportunities for 
nursing students to gain practical skills, help those in their own communities, 
engage in self-reflection, and identify the need for social change” (Jarrell et al., 2014, p.300).

 “Community engagement through service-learning activities has demonstrated 
outcomes of increased access to care and a decrease in health disparities among 
at-risk groups” (Broussard, 2011, p.41).



CBSL VS COMMUNITY SERVICE & INTERNSHIP 

Community Service Service Learning Internship
Primary Intended 
Beneficiary 

Recipient(s) Recipient(s) and provider Provider

Primary Focus Providing meaningful 
service

Providing meaningful 
service and enhancing 
classroom learning

Learning by doing

Intended Educational 
Purpose

Moral, personal, and social 
growth development 

Academic learning, 
enhancing intellectual and 
civic engagement

Career development and 
professional preparation

Curricular 
Integration

None Fully integrated into 
curriculum 

Co-curricular or 
supplemental

Nature of Service 
Activity 

Based on student 
interest/motivation

Based on course topic or 
discipline 

Based on industry of career



WHY CBSL AT DEPAUL UNIVERSITY?

1. Part of National Nursing Curriculum focus includes:
 Learning Social determinants of health.

 Evaluation individual and population-based outcomes.

 Culturally relevant health education and interventions. 

 New way to incorporate community health care over traditional clinical rotations

2. Develop Leadership Skills

3. Vincentian Mission



HOSPITAL VS COMMUNITY HEALTH

Hospital Nursing

 Set physical space & ways of 
organizing resources

 Treat individual patients 1 at a time

 Patients come to the hospital or clinic 

 Team of health care providers

 Often multiple services in one place

Community Nursing 

 Wide variety of settings outside of 
hospitals/clinics

 Concern for the whole community 
(population)

 Bring services to the community
 Epidemiology
 Advocacy



INITIAL GOALS FOR CBSL AT DEPAUL

1. Make connections between classroom learning and community assessment and 
health promotion in communities.

2. Experience & participate in health care delivery in communities.

3. Students will identify & challenge their assumptions about different 
populations

4. Collaborative experience for faculty, students &community organizations



MAKING CBSL HAPPEN

 Steans Center Staff

 Graduate Nursing Students

 School of Nursing Faculty

 Community Partners & their clients



COMMUNITY PARTNER FAIR

Quarterly Community Partner Fair

1. Students Matched with community partner

2. Partner with community site for 2 years of nursing school

3. It is up to you to set up your hours at the site

 Note: Schedule will change from quarter to quarter depending on class/clinical 
schedules



TYPES OF COMMUNITY PARTNERS

 Non-Profit Status 

 National and Local 
Organizations

 Community Health 
Clinics

 Homeless Shelters

 Housing Services

 Afterschool youth 
programs

 Nutrition-based 
Programs

 Public and Catholic 
Schools



CBSL  COMMITTEE

 Monthly meetings held to review current and ongoing CbSL business and any 
issues or concerns.

 Report updates monthly to Program Director 
 Members:
 Community Engagement Coordinator 
 Steans Center
 MENP Faculty
 Student (Graduate Assistant)



INTEGRATION OF CBSL INTO CURRICULUM 

 One course each quarter incorporates 
CbSL
 5% of your grade each quarter 
 Based on completing 12 

hours/quarter & specific classroom 
objectives

 Time logs
 Reflections/Discussions
 Presentations
 Seminars
 Project development, implementation 

and evaluation
 Thank you Letters
 Dissemination



CBSL INTEGRATION IN NURSING CURRICULUM 



CBSL REFLECTION ASSIGNMENT QUARTER 1



CBSL REFLECTION ASSIGNMENT QUARTER 3



IMPACT OF CBSL

 Community Partners
 Dedicated, long-term, reliable service-learners
 Voice heard in planning projects
 Service, economic, and social benefits
 Awareness of institutional assets/limitations
 Strengthened relationship with faculty
 Opportunity to be recognized as teachers and experts
 Possible increased capacity and sustainability 



CBSL SITE: PHIL’S FRIENDS

 Phil’s Friends mission is to provide Christ-centered support and hope to those 
affected by cancer. 

 Seeing patients from all walks of life as individuals with a story rather than their 
diagnosis 



CBSL SITE: PHIL’S FRIENDS (CONTINUED)

 An Asset-Based Approach

 Visiting patients in the hospital setting

 Allowing patients to direct the visit by students using social cues, body 
language and instincts.

 Using reflective listening tools, offering formula of tentative opening, feeling, 
and then using about/because/when+ thought statements



 Leadership Development 

 Creating genuine rapport

 Listening with empathy

 Connecting with the community

 Adapting to each visit

 Improving quality of life in patients with cancer

CBSL SITE: PHIL’S FRIENDS (CONTINUED)





PHIL’S FRIENDS: HOPE TO HOSPITALS 

Northwestern 
Hospital 

RUSH Hospital 

University of 
Chicago

Loyola 
University 
Medical 
Center



PHIL’S FRIENDS: PROGRAM SUCCESSES 

 Addition of three new major medical centers since 2016
 Since beginning with DePaul, Phil’s Friends visited over 2600 patients.
 Monthly cancer patient support group started October 2017
 Hospital/Doctor office outreach program started
 Students have stayed during their breaks and after completing their 

program obligations.
 Graduating cohorts reported in exit interviews that they felt more prepared to 

talk to patients after working with our program 



 Community Assessment
 Assessment of Community Setting
 Assessment of Community Partner
 Assessment of Target Population

 Program Planning
 Community Diagnosis
 Health Intervention Model
 Health Intervention Project Plan
 Goals and Objectives

 Implementation
 Barriers
 Timeline
 Modifications

 Evaluation
 Short-term 
 Long-term

 Dissemination

CBSL HEALTH INTERVENTION PROJECT



STUDENT PROJECT EXAMPLE: PHIL’S FRIENDS

 Health Intervention Project:
 Currently volunteers do not have a reference tool in order to confidently 

communicate with patients.
 A mock script for new volunteers will help assist with engaging in meaningful 

and genuine conversations with the patients.  
 The script will be used to help initiate conversations, as well as providing a 

guide to help volunteers handle various situations that may arise. 
 Additionally, the script would align with Mishel’s Uncertainty in Illness Theory 

(1988, 1990).  The theoretical model will help produce a mock script that is 
accurate and relevant to the experiences of cancer patients. 



STUDENT PROJECT EXAMPLE (CONTINUED)

 SMART Goal:
● Specific:  Providing volunteers with the tools required to improve interaction with 

cancer patients, thus improving psychological well-being of cancer patients 
● Measurable: Patients expressing (verbal or non-verbal) the impact of the visit and 

care package on their cancer journey and stay at the hospital. Patients Patient 
surveys about their experience with Phil’s Friends. 

● Achievable: Yes, the mock script has been accepted as an intervention at Phil’s 
Friends

● Realistic:  Yes, the mock script can be produced without a great deal of resources 
● Time-Bound:  3-6 months 



STUDENT PROJECT EXAMPLE (CONTINUED)



WRAPPING UP CBSL 

 Evaluation surveys post-quarter

 Letters of closure

 Presentation of CbSL projects

 Dissemination



CBSL LETTER OF THANKS



ANNUAL DATA 2016-2017



QUESTIONS
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GROUP ACTIVITY

 Case study (University staff/faculty): Your department is seeking to implement a 
service learning program of this scale into your curriculum.

 What are some obstacles and impediments you envision arising in terms of 
push back from various stakeholder groups (i.e. administrators, faculty, 
students, community partners)?

 How do you address them to move the program forward?

 What local organization would be a good fit for this type of program? 
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