
Office | Faculty | Department1 |

A/P Nasir Butrous

Peter Faber Business School

Tuesday 23 July 2019

Community Engagement as 
Foundation for Effective 

Teaching Practices



Office | Faculty | Department2 |

Student Learning
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• Instruction that we provide, the intellectual climate that we 
create, and the policy decisions that we make in our 
universities should all start with this big question 

What impact this will have on Student 
Learning?

The Big Question

https://www.bing.com/images/search?view=detailV2&ccid=6DngXW7d&id=11713C1B6F3FFAA0703C71DB8B5BDA74DDA60771&thid=OIP.6DngXW7dtTccOj2sp5kEOwHaFr&mediaurl=https://c8.alamy.com/comp/P9DKG7/cartoon-little-business-people-and-students-with-word-deep-learning-miniature-scene-of-businessmen-and-kids-P9DKG7.jpg&exph=996&expw=1300&q=Students+Learning+Cartoon&simid=608003785666856475&selectedIndex=54
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• Three conditions of Excellence, 1984. Study Group on the Conditions
of Excellence in American Higher Education

• Chickering & Gamson, Seven Principles, 1987
• Nine Strategies for enhancing student learning – AAHE

Bulletin 1993 - England

• Twelves Attributes of good practice, 1996 (Education Commission of
States, USA)

• Cross, Patricia Six Factors, 1996 (Environmental and Classroom
Factors)

• Knefelkamp, Lee, 2011 (working with adult students can inform our
interactions with students of all ages)

• Cuseo, J., 2018 (Student-Faculty Engagement inside and outside the classroom)

What do we know about Student Learning
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 Students who are actively engaged in learning for 
deeper understanding are likely to learn more than 
students not so engaged.

 Focus on understanding the unique 
capabilities of the student

 You need to design curriculum that is 
responsive to student needs

What do we know about Student Learning
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Community 
Engagement
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• Is the process through which a university
brings the capabilities of its staff and
students to work collaboratively with partner
organisations to achieve mutually agreed
upon goals.

• It builds human capacity, improves wellbeing,
and produces reciprocal, just, and
sustainable outcomes in the interest of
students, communities and the university.

Community Engagement
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Chickering & Gamson's 1987 Cross, P. 1996 & 2005

• Encourages contact between students 
and faculty 

• Develops reciprocity and cooperation 
among students. 

• Encourages active learning. 
• Gives prompt feedback. 
• Emphasizes time on task. 
• Communicates high expectations. 
• Respects diverse talents and ways of 

learning

• Environmental Factors
• Coherent & Reinforcement of 

consistent message
• Student socialization into the values of 

the institution
• Integration of education and 

experience
• Classroom Factors

• Communication of high expectations
• Encouragement of active student 

learning
• Provision of assessment and prompt 

feedback

Engagement as Foundation for Effective Practices
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Dialogue Principles

https://www.bing.com/images/search?view=detailV2&ccid=yNaUTBA9&id=6A80632EB29F11975DDADD871AD642071AC146DB&thid=OIP.yNaUTBA9PrAQhLZbMY9SYgHaFj&mediaurl=https://connect2affect.org/wp-content/uploads/2017/02/iStock-498337698-1.jpg&exph=887&expw=1183&q=Dialogue+and+Engagement&simid=607999039714034504&selectedIndex=153
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Religious Dialogue Community Engagement
• Love is the foundation of 

dialogue
• Respect the identity of each 

other
• Listen to learn from the other in 

an at
• Enrich each other through 

sharing and through allowing 
the other to access one’s 
horizon  

• Passion about engagement
• Working collaboratively
• Building Human Capacity
• Reciprocity 

Dialogue and Engagement
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1. Selecting the Group Engagement members
2. Clarity of the Engagement purpose
3. Induction/Formation of the Group
4. Choosing the Opportunity to Approaching partner

organisations
5. Set clear terms of reference regarding the engagement
6. Choosing the first Engagement project to establish trust
7. How to sustain the engagement process

Lessons from Experience

https://www.bing.com/images/search?view=detailV2&ccid=cyxrr2PO&id=8364FB89ED9C5E686CB0978153E200E7FD231B97&thid=OIP.cyxrr2POvcmUlqGWz8316QHaFj&mediaurl=https://image.slidesharecdn.com/dialoguepowerpoint-150915195429-lva1-app6892/95/what-is-dialogue-8-638.jpg?cb%3d1442347030&exph=479&expw=638&q=Character+Dialogue&simid=608048229998332969&selectedIndex=4
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