
FREQUENTLY ASKED QUESTIONS

How should I take the capsules?
Take 2 capsules daily with food, 1 capsule in the morning and 1 capsule 
in the evening.

Should I take the capsules with food or on an empty stomach?
Take 1 capsule, twice a day, with food. Taking capsules on an empty 
stomach may cause gastrointestinal distress.

Can I take the capsules at the same time as other medications 
and supplements?
Yes.

What should I do if I missed a dose?
If you miss your morning dose, or if you don’t eat food in the morning, 
take 1 capsule with lunch and 1 capsule with dinner. Or take 2 capsules 
with dinner, as tolerated.

If you miss your evening dose, take it with food, as soon as you 
remember. For the capsules to work the best, they should be taken 
with food. 

I missed my dinner dose, should I take 3 capsules the next day?
We do not recommend taking 3 capsules at once, or in the same day, 
as this may cause gastrointestinal distress. 

How should I store the bottle?
Store it in a cool and dry place. The refrigerator is recommended.
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Can I travel with the capsules?
Yes. Keep the capsules in the bottle or remove the capsules you will 
need and carry them in a sealed container or plastic bag to minimize 
heat and moisture exposure. Upon arrival at your destination, store 
them in a refrigerator.

Storing the capsules in carry-on luggage or a purse is okay as long as 
the duration is no longer than 7 days and there is no exposure to 
direct sunlight or high temperatures. If refrigeration is not available for 
more than 7 days, then store the capsules in an insulated container 
with ice packs.

Why shouldn’t I load the capsules into my pill organizer with my 
other supplements? 
Using a weekly pill organizer is not recommended because moisture 
entering through gaps and moisture from surrounding pills may 
compromise the capsules.

I’m going out to eat, can I bring the capsule with me at room 
temperature?
Yes. Short periods of time at room temperature is okay and should not 
impact the product. Remember to keep capsules in a sealed 
container to prevent any moisture exposure and avoid direct sunlight.

My capsules are not all the same color. Is this safe?
Yes. Occasionally, capsules may contain more food coloring than 
others, causing color variation. There is absolutely no impact 
regarding food safety. The food coloring we use is made from fruit 
and vegetable juice.
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