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Library survey results
Thank you again to everyone who took part in the Library Survey in May. Considering participation was voluntary, it was very pleasing to see over 2,400 responses from students and staff, who represented a very good cross-section of our clientele.  This was the fourth time we have done the survey with the others being conducted in 2002, 2004 and 2006.

We have now received the results and a full report will be published on the Library website in a couple of months once we have completed our analysis (there are 317 pages of data, including a lot of detailed information). A key part of the presentation on our website will be an outline of how the results will feed into our planning processes for 2009 and beyond. 
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In the meantime I would like to share this brief overview of the results with you. Broadly speaking the outcome was quite positive.  Of the 39 survey questions the Library received a response rated as a strong performance (under the Insync methodology) in 28 of them. At the other end of the scale we had only one negative rated as significant – this was in the number of computer workstations available for student use.

When compared to other Australian and New Zealand university libraries in the Insync database we remained in the top quartile overall, being well above the median in the broad categories of “staff performance” and “service quality” and reasonably above the median in “service delivery” and “communication”. Our rating for the “virtual library” was only a little above the median while we were just below that mark for facilities and equipment – in this regard the areas of most concern to students and staff were the number and adequacy of computer facilities and the general lack of quiet spaces, individual seating and group study areas. We have made many improvements in all these areas but the considerable increase in student numbers combined with tight space
constraints, especially on our larger campuses, have somewhat negated those efforts.
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We will be analysing the results by campus, by category of client and by discipline. In addition to improving our physical facilities we know that we have to further develop our capacity to support research and we have also identified some categories of students who still have a relatively negative view of the collection. Targeting specific groups has been a particularly successful approach in the past and, now that we are extending our liaison librarian structure across the University, I expect that we will able to work even more 
closely with academic staff to produce better outcomes for our students. 

If you would like to discuss any aspect of the survey please feel free to contact me. As I said we will be publishing a full report, including our how the results have influenced our planning, on the website. This report will also be presented to the Library Committee at its November meeting.

Thanks again to all who participated – you have helped us enormously.  Congratulations to Kelly Siebring, Elizabeth McKenna, Nick Georges, Carolyn Gower, Jeung Yoon Kim (above) and Michelle Warren (pictured left receiving her prize from Stephen Oakshott, Manager of the Sydney campus libraries) who won the prizes for completing the survey.

Chris Sheargold, Director of Libraries

New electronic resources

Index to Theses – a listing of theses from universities in Great Britain and Ireland since 1716.  It is accessible via the Library web page – http://www.acu.edu.au/library - Go to Databases and eJournals, then Databases then select I in the A-Z list.)  
The following journal is now available electronically: 
Perceptual & Motor Skills - available via Miscellaneous eJournals from 1949 onwards.

It is accessible via the eJournals list ( go to the Library web page – http://www.acu.edu.au/library - click on Databases and eJournals, then eJournals then select P in the A-Z list.)  It will appear in the Library catalogue shortly.
ATLA now available via Ebscohost

ACU staff and students can now access the ATLA Religion Database via Ebscohost.  It will no longer be available via Ovid.  Produced by the American Theological Library Association, the ATLA database provides information on a range of topics from biblical studies to religion in social issues and is the definitive index for religious and theological literature. It contains over 1.6 million records in over 60 languages. Most coverage is from 1949 to the present day.  ATLA is an essential resource for researchers and students in theology. 

Credo Reference

Credo Reference is a leading provider of reference services for libraries.  It contains over 270 titles, from 57 leading publishers, in a range of subject areas from business to religion. On August 4 Credo launched an new interface with a number of new and updated features.  These include: 
· Faceted browsing where users can readily refine searches by subject, person, location, and type of content.
· The ability to change the interface language to Polish, Chinese, Urdu, Spanish or French.

· The addition of concept mapping which is invaluable for visual learners and mind mappers. 
· The ability to save results and export them to a citation management software like EndNote. 
· Bookmarking in Del.icio.us, Facebook and many more.
· Browsing for books not only by subject, title, type and now by Dewey or Library of Congress classifications.
You can access Credo Reference via the Library’s web page – http://www.acu.edu.au/library - Go to Databases and eJournals, click on Databases then C in the A-Z list. 

CIO Knowledge Center
The Butler Group’s CIO Knowledge Center is a useful resource for staff teaching in the business and IT fields.  The Knowledge Center:

· Provides information about research and current trends in IT,

· Analyses new technologies,

· Evaluates and compares technology solutions and services,

· Provides in-depth information about companies and management issues, and 

· Tracks mergers and acquisitions.

The CIO Knowledge Center is available via the Library’s web page – http://www.acu.edu.au/library - Go to Databases and eJournals, click on Databases then C in the A-Z list. 

eBooks in the Catalogue

The Library has been working to add links to its growing collection of eBooks to the Library catalogue.  At the moment there are links to almost 35,000 titles from Ebrary with a further 1800 titles from a number of collections including Oxford Reference, Oxford Scholarship, Credo Reference,  Netlibrary, EBL, Knovel, Springer ebooks and Informit eLibrary.  Over the next few weeks more titles from these, and other ebook collections, will be added making eBooks even more readily accessible.

About TLIYO newsletter

You can find back copies of TLIYO newsletter on the Library web site – http://www.acu.edu.au/library then go to Teaching & Research.   If you have anything to contribute to the newsletter, or you would like to suggest a topic to be covered, please contact Leticia Medwell  (leticia.medwell@acu.edu.au).
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