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Recently you were invited to participate in the Library’s Client Satisfaction Survey.  The survey, conducted by Insync (http://www.insyncsurveys.com.au/), helps identify what Library services are important to you and shows how the Library is performing in these areas.  It gives the Library an opportunity to identify what it is doing well and where improvements can be made.  The 2008 Survey was a great success with over 1300 online responses and 861 print surveys submitted.  Thank you to all of you who took the time to respond.  All participants go into the draw for a $100 voucher from JB HiFi or Angus & Robertson.  Winners will be announced shortly.  A summary of the results of the Survey will be available later in the year via the Library web site.
Change to EZproxy prefix
Earlier this year the Library made a change to the Ezproxy prefix we use to allow off-campus access to eresources.  In the past we asked you to insert the prefix 

http://ezproxy.acu.edu.au:2048/login?url=

in front of each of the links in your online units and eReserve.  Using port 2048 in the prefix caused problems for some off-campus students.  This port is not standard and many institutions block access to it.  We also noticed that Windows Vista tends to block connections on non standard ports.   
To improve our service to off-campus students and to alleviate the influx of problems that we are bound to receive as more and more students start using Vista at home, we now have a prefix without the port number.  From now on would you please use:

http://ezproxy.acu.edu.au/login?url=

when you are creating links to Library databases and eresources or linking to articles.  
More information about linking to eresources and articles by going to the Library web site – 
http://www.acu.edu.au/library and clicking on Teaching & Research then Making Resources Available. 
If you have any questions about EZproxy contact donna.laffan@acu.edu.au or your campus library.
New eresources

From time to time the Library arranges trials of new databases and other eresources and makes these available to staff and students via the Databases & eJournals page of the Library web site – http://www.acu.edu.au/library.   Trials can last for anywhere between two weeks and two months. Please have a look at the current trials and let us know what you think. Your assistance in evaluating new databases for subscription is greatly appreciated.  If you have any feedback on current trials or suggestions for future trials email heather.pearsall@acu.edu.au or rebecca.henson@acu.edu.au or contact your local Liaison Librarian.
Print conversion project

The Library is continuing its project to convert as many serial titles as possible from print to electronic subscriptions.  As a result of this the following serial titles are now available electronically:

· Academy of Management
(Available via Metapress from 2007)
·  Journal Academy of Management Review 
(Available via Metapress from 2007)
· Counselor Education & Supervision (Available via MetaPress from 1999)

· European Journal of Palliative Care
(Available via Miscellaneous eJournals from 1994)

· Journal of Family Studies 
(Available via Atypon from 2007)

· Journal of Human Resources
(Available via Miscellaneous ejournals from 2003)

· Journal of International Marketing 
(Available via Atypon from 2000) 

· Journal of Marketing
(Available via Atypon from 2000)

· Journal of Marketing Research
(Available via Atypon from 2000)

· Nineteenth Century Music 
(Available via Caliber from 2001)

· Pacific Historical Review 
(Available via Caliber from 2001)

· Social Problems 
(Available via Caliber from 2001)

You can access these eJournals by going to the Library web site – http://www.acu.edu.au/library - clicking on the eJournals link, then the appropriate letter in the A-Z list.
eLearning resources for staff & students

At the end of June 2008 some exciting new resources will be launched to support eLearning at ACU National. The resources include a new eLearning web page (replacing the current ACUonline page) which will provide links to a wealth of information and training opportunities for staff and students.  Two online tutorials will also be available within Blackboard to offer staff and students the ability to develop their knowledge and skills in online teaching and learning - online. 

Professor Gabrielle McMullen, Pro-Vice-Chancellor (Academic Affairs) is the project sponsor and a wide range of enthusiastic staff and students have been involved in the project since late 2007. Look out for further promotions and the official launch of  these new resources before Semester 2!

For further information contact the Library representative on the project team, Kate Bunker kate.bunker@acu.edu.au or 02 6209 1128.

Blackwell Synergy moving to Wiley Interscience

Blackwell Synergy and Wiley Interscience are merging. As of July 1 this year Blackwell Synergy will no longer be available and all Blackwell content will be moved to the Wiley platform.  Existing links to Blackwell Synergy articles should continue to work.  They will be redirected to the appropriate content in Wiley Interscience.  At this time there is no indication whether this redirect will be ongoing or only for a short period.  We would therefore recommend that staff linking to Blackwell Synergy articles in their online units and eReserve consider changing these links to go directly to the Wiley content.  For more information contact your campus library.
Encyclopaedia Britannica Online
The Library already subscribes to the Encyclopaedia Britannica Online and now it is possible to get free access to it if you are a web publisher.  The Britannica Webshare project allows authors, bloggers and web masters to apply for free access to Britannica.com which includes the Encyclopaedia Britannica and many other resources.  Britannica has made this offer because the Encyclopaedia “covers a wide range of topics with thousands of articles and multimedia features. They’re relevant and useful, and we’d like more people to be able to take advantage of them.” You can find out more by going to http://britannicanet.com/ and clicking on the Registration button.
A change for Naxos Music Library

Naxos Music Library, the most comprehensive collection of classical music available online, will have a “fresh new look” as of August 2008.  Naxos will introduce a new media player, Silverlight, in addition to Windows Media Player.  If you are interested in music and haven’t yet looked at Naxos Music Library we would encourage you to do so.  It includes the complete Naxos and Marco Polo catalogues and now has over 290,000 tracks.  Genres include Classical music, Jazz, World, Folk and Chinese musichttp://www.acu.edu.au/library. Also in the database are notes on the works available and biographical information about composers and artists.  You can access the Naxos Music Library by going to the Library web page –  and clicking on the Databases and eJournals link.  Choose Databases then click on N in the A-Z list.  
New look for Ebscohost

Ebscohost will introduce their new interface in July this year.  According to Ebsco, Ebscohost 2.0 offers “a clean new look and feel, for a technologically sophisticated, yet familiar search experience”.  It also introduces Image Quickview 2.0  which adds thumbnail images from articles to results list items. 

There is no indication that this change will in any way affect links to articles in Ebsco databases. 

For a sneak preview go to http://www.ebscohost.com/2.0
About TLIYO newsletter

You can find back copies of TLIYO newsletter on the Library web site – http://www.acu.edu.au/library then go to Teaching & Research.   If you have anything to contribute to the newsletter, or you would like to suggest a topic to be covered, please contact Leticia Medwell  (leticia.medwell@acu.edu.au).
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