Guidelines on Student Workload
Around the world systems and Institutions have considered appropriate student workload for higher education.  The European Union, Scotland and New Zealand, among others have established a recommended annual student workload associated with higher education and this, alongside the learning outcomes, is to contribute to a more universal credit system.  A recommendation on student workload also makes expectations clear to students, staff and the community. The workload should be based on the investment of time in learning, and not on the more traditional contact hours.
Student workload

1.
The workload for a full-time higher education student should normally be 1,200 hours per year.
  This translates to 150 hours per 10 credit point unit.  For a face-to-face unit in normal semester time this is 10 hours a week for the 15 weeks of semester which includes preparation, term breaks, study week and examination periods. The time an individual student may commit, for example, to preparation or private study, is very variable, so this “normal” workload should be understood as the time an average student would need to commit to obtain an average passing grade.  This workload excludes the practicum experiences required for accreditation.
2.
Calculation of workload should include all aspects of learning such as:
i. Class contact time (including lectures, tutorials, seminars, workshops, laboratories etc)

ii. Reading (with consideration of both the amount of reading and the degree of difficulty)

iii. Note taking

iv. Field work

v. Online work (including class discussion and chat)

vi. Discussion of topics and issues with peers and faculty

vii. Engaging in collaborative group work

viii. Skills practice 

ix. Project work

x. Assessments (written, oral, online)

xi. Preparation for and sitting tests and examinations

xii. Time for reflection and/or journal writing

3.
Learning and assessment tasks should be scheduled so that the workload is spread reasonably evenly over the unit, where the time period normally includes the teaching weeks, mid-trimester break, study week and the examination period.
4.
The unit outline should have a brief statement of the number of hours of work expected per week from a student during the course, with a breakdown according to the type of work (for example, attendance at classes, reading and reviewing, doing assignments etc.).
Assessment

1.
The word-length or equivalence of the total assessment tasks in a 10 credit point unit should be a maximum of 4,000 word equivalence for an undergraduate unit and 5,000 word equivalence for a postgraduate unit.

2.
The total time for assessment should be approximately 40 hours.
  This includes preparation for the assessment and specific reading for the assessment task.  It does not include the time set aside for other weekly learning tasks which may also support the assessment task.
3.
The proportion of time assigned to an assessment task should normally be proportional to the percentage of the marks allocated to it and to the equivalent word-length.  For example an assignment in an undergraduate unit worth 30 percent should require about 12 hours of work and be equivalent to 1,200 words. The exception to this is where there are specific skill requirements for accreditation.
4.
The following table of equivalences provides a guideline for equivalent word length.
Guide to assessment workload equivalences of 1,000 words (adapted from Latrobe University)
	Assessment Type 
	Equivalent

	Essay/Assignment
	1,000 words

	Examination 
	1 hour

	Essay in foreign language 
	200-500 words

	Group essay 
	750-1,000 words/member

	Unstructured reflective journal 
	2,000-3,000 words

	Verbal presentation 
	20 minutes

	Group presentation 
	10 minutes/member

	Clinical /practicum assessment
	10 minutes


Appendix 

Sample assessment workloads

Unit 1  
· A 1,000-word essay worth 25 percent taking 10 focussed hours (Students may also have weekly readings outside this 12 hours which assist in the essay);
· A 20-minute group presentation with a 2,000 word supporting paper (group of 4) worth 25 percent taking 10 focussed hours (for each student);
· A 2-hour examination worth 50 percent taking 18 hours of focussed preparation outside the actual examination time (weekly tasks will also contribute to preparation for the examination).
The unit has 24 hours of lectures in total and 12 hours of tutorials.  Students have weekly reading tasks and tutorial preparation tasks which would take an estimated 5 hours per week (total 60 hours for weekly tasks plus 36 hours of class time plus 40 hours of assessment allowing 14 further hours for reflection, discussion with fellow students and other reading to support learning).
Unit 2

· A 1,200-word essay worth 30 percent taking 12 hours of focussed time;
· A clinical assessment worth 30 percent taking 12-15 minutes of face-to-face time plus 12 hours of preparation;
· A reflective journal worth 40 percent, including a 500-word field report (about 3,000 words total) taking 16 hours including 2 hours for the field visit; 
· Two short hurdle skill assessment tasks which take place during the practical classes and carry no marks but must be satisfactorily completed.
The unit has 24 hours of lectures, 12 hours of tutorials and 12 hours of practical classes.  Students have weekly reading and tutorial preparation tasks which on average would take 3.5 hours per week plus they are expected to spend an hour per week, on average, practising the skills components from the practical classes (total time 48 hours for class time plus 42 hours for weekly readings plus 12 hours for weekly practice plus 40 hours for assessment leaving 8 hours for reflection).  
� This is in line with New Zealand, Scotland and with other universities in Australia where hours have been recommended, above what ACU has had as policy in the past, and below the European Commission’s agreement of 1500-1800 hours per year


� This is between 25 and 30 percent of time allocated to the unit and allows time for other learning activities.





