Subject matter
within scope of
the Student
Complaint
Management
Policy

Stage 1
Informal
dialogue

[

Resolved Yes

Formal
process

Stage 2
Formal
complaint

Student Complaints

No further action

Resolved Yes No further action

No
Stage 3
next level
g Head of Resolved
School or
Manager
No
Stage 4
next level
eg Dean or
Director
No

Yes

Stage 5
next level
PVC

No further action

At final level - Uni
Appeals Committee - no
further internal
avenue available

1

! Stage 6

v -ndependent— — -
Arbiter

University
Visitor




