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Student IT News 
 

 
Welcome to Information Technology’s first edition of Student News where we intend 
to keep you updated with the latest services from the Information Technology 
section.  
 

Did you know? 

 
 

… there is IT Support for Students in the Library 
 
IT now have a representative in the Library from 11am through to 1pm to assist students 
with any IT related issues such as wireless etc. This service is available in Brisbane, 
Sydney and Melbourne.   Please feel free to use this service to solve your IT needs. 
 
 
… there is a Laptop Loan Pilot in progress 
 
In efforts to find new ways of supporting students, IT and the Melbourne ACU library will be 
running a pilot of loan laptops to students. Students will be able to checkout a laptop as 
easily as they do any other book and use it for several hours in an area that suits their 
study needs. If the pilot is successful we will look to progress with similar schemes at other 
campuses. 
 

 
… there is Wireless coverage available  
 
Wireless has been extended significantly this year across all of our major campuses 
and assists staff and students with flexible network access.  

With the new ACU wireless network, you are able to gain immediate access and 
flexibility. While studying outside the libraries or meeting in common areas, you can log 
onto the Web with your laptop, connect to the university intranet, and use online library 
resources, all without the hassle of plugging in. 

IT is available to assist, and more details on configuring wireless are available at 
http://my.acu.edu.au/35287 
 

 
Information Technology 

For further support please contact the IT Client Service team on your campus. 
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